
Registering for the first time to use HFBC Members Connect

1.  Click Register

2. Complete the Registration Details Page -- Please answer ALL questions.  This information is ONLY available to the church 
office staff.  Only your name, address, home phone and e-mail address appear in the online directory by default and only registered 
members have access to that information.  In addition, you can control how much of your information appears in the directory by edit-
ing your personal information and setting the security level.  To learn how, view the help file on editing personal information.

Your birth date is for 
internal purposes and is 
completely confidential.  
It will not appear in 
Members Connect unless 
you choose to allow it by 
changing your security 
settings*.  Please give 
us the month, day AND 
year.

Only your home phone 
appears in the online 
directory by default.  
These additional numbers 
are for internal use by the 
church office (business, 
cell, pager, etc).  Others 
will only see these num-
bers if you change your 
security settings*.

* Security Settings - To learn how to change your secu-
rity settings, view the help file on editing your personal 
information.

Click Register when the form is complete



3.  Your registration is now complete.  
Click the Return Home link.

The church office will generally process 
your registration within 1 business day. 

4.  Log in to Members Connect.  

Approximately 24 hours after you have completed registration, 
attempt to log in by entering the e-mail address and the password 
you created at registration and then click “Login.”

 If your registration has been approved, you will have access to 
all areas of the site, not just home and online giving.  Also your 
first name will appear at the top of the page instead of a number.

Once registration is approved, your name 
appears here instead of a number.

Once registration is approved, you have access to all 
areas of the site, not just “Home” and “Online Giving”

5.  Explore HFBC Members Connect.  Use the “Personal Profile” link to update the church records about a 
new address or phone number.  Use the “Directory” to find contact information that is up to date.  Use “Online 
Giving” to give your tithes an offerings while you are away on vacation or to schedule a reoccurring or other 
one time gift.  View your “Contribution History” to view and print your giving record at any time, regardless 
of whether you give online or during a worship service.  Search the “Calendar” for events and availability of 
rooms and equipment and to make reservations to use various church facilities, vehicles, and more.

To learn more about HFBC Members Connect, view each of the help files located on the right hand side of the 
Members Connect Page.


